OTYeT Mo ycTpaHeHM0 HeAOCTaTKOB, BbISIBIEHHbIX B Xo4e nposefeHus B 2020 roay He3aBUCUMOl OLLeHKN KauecTBa YC/IOBUIA OCYLLECTB/IEHUS 06pa3oBaTe/lbHOM AesTeNlbHOCTM OpraHmn3aLmsaMy, pacrnonoXeHHbIMU Ha

Ne n/n

HepoctaTKku, BbIAB/IEHHbLIE B XoAe
He3aBUCUMOIA OLUEeHKN KadyecTBa

yCnoBuii okasaHus ycnyr
opraHunsaumueii

Tepputopumn Ceepaosckoii o6nactn Ha 01.01.2022 roga

MyHUUMNaNbHOEe aBTOHOMHOE yupexaeHve AOMOMHUTENILHOrO 06pa3oBaHns «LleHTp TBopuecTea»
HeBbAHCKOro ropoicKoro okpyra

HavmeHoBaHMWe MEPONPUATUSA NO YCTPAHEHUIO
He[OCTaTKOB, BbISIBNEHHbIX B XOAe He3aBUCUMOWA
OLEeHKM KayecTBa YyC/NOBWUIi OKazaHWUs ycnyr
opraHusaumei

3

MnaHoOBBIN CpPOK
peanunsauun meponpuaTus

4

OTBEeTCTBEHHbIN

McnonHUTenb
peannsoBaHHble MEpPbI MO
yCTPaAHEHUIO BbISIBIEHHbIX

He[OCTaTKOB
5 6

I. OTKPBLITOCTb U [OCTYNMHOCTb MHOPMaLUKN 06 opraHu3aLun unn o gpelepanbHOM yUpexx4eHUM MeAuKo-COoLNanbHOW aKCnepTusbl

Ha othuymansHom caiite o6pasoBaTenbHOM

opraHusauymn oTCcyTCTBYeT MHopMaLms o
nonynapusauuy ouLmManbHoro caiita
bus.”oy.rn

Tepputopus,

VHBa/INA0B

npunerawowas K 34aHuaM
obpasoBaTesibHOW opraHMsauym, W MoMeLLeHns
He 060opyAoBaHbl C Y4eTOM [AOCTYMHOCTU s

PasmecTnTe  Ha  odmumanbHOM  caliTe  obpasoBaTesibHOM
opraHusaumu:
- rvnepccbifiky (BO3MOXHOCTM MNepexofa) Ha caiT bus.8§oy.rm ¢
pe3y/nbTaTaMy He3aBUCMMOW OLIEHKM KauyecTBa OKa3aHus yCsyr
opraHusaumsmm couuasibHOW cchepsl
(Hvip://br$.8oy.ru/pub/Tclepen(leTK.alt2/M81);
- MHopMaumilo O Moayne Ha caiTe bus.~oy.rv, Ha KOTOPOM
peanm3oBaHa BO3MOXHOCTb OCTaBWUTb OT3bIB rpaxgaHamMu o
KauyecTse  ycnyr, npegocTaenseMbiXx  o6pasoBaTesibHbIMU
opraHusaupsmy, € NpurnaweHneM  3avHTEPECcOBaHHbIX /L,
BOCMO/Ib30BaTbCA  MPEAOCTaBNEHHbIM  PECYPCOM U MPUHSATb
ydyactume B oLeHKe [eATeNbHOCTN o6pasoBaTesibHbIX
opraHuaumii;

nnaHbl  MepornpuaTUiA MO yCTpaHeHWlo  HeJOCTaTKOB,
BbISIB/IEHHbIX B XOfle He3aBMCMMOW OLeHKM kadecTsa B 2020 rogy

PasmecTts  Ha  odmuManbHOM  caiiTe  o6pasoBaTesibHOM
opraHusaumm:

- OTYET O pea/m3aumMM M1aHa MeponpuAaTUiA Mo yCTpaHeHUo
HEe[OCTaTKOB, BbIIBIEHHbIX B XOAE HEe3aBWCUMO  OLIEHKU
KauyectBa B 2020 rogy

25.01.2021

01.12.2021

111. OCTynHOCTb yCNyr A4S UHBaNNAO0B

O6opyAoBaTb ~ CTOSIHKWM ~ [/11  aBTOTPAHCMOPTHLIX  CPEeACTB
VHB/INA0B

Hannune 060PYA0BaHHbIX
FUrYEHNYECKUX NMOMELLEHNI B OpraHmn3aLumn coLpmanbHOM cepbl

cneuuanbHo CaHUTapHO-

01.06.2023

01.06.2023

1 Ha odmuymansHoM calite
ob6pasoBaTenibHOl opraHusaumm
nejjaror —opraHMsaTop  pasmMelleHa rurepccbiiika Ha caiT
bn3.8oy.rm ¢ pesynbtatamu
He3aBMCUMOIA OLIEHKN KayecTBa
oKasaHws ycnyr opraHvsaumsmm
coumanbHOM cdepbl.
o6pasoBaTenibHOl opraHvsaumm
pasMeLLieHa nHopmaLms 0 Mogyse Ha
caiite bu5.80y.rn, Ha KOTOPOM
peasiM3oBaHa BO3MOXHOCTb OCTaBUTb
OT3bIB O KAYECTBE YC/YT U NPUHSATL
y4yacTume B OLieHKe AeATelbHOCTH
o6pasoBaTe/ibHO OpraHn3auvn.

3.Ha calite pa3meLleH nnaH
MeponpusaTUiA Mo ycTpaHeHno
He[l0CTaTKOB, BbIsIBNEHbIX B XOAE
He3aBVCMMOW OLleHKM KadecTBa B 2020

rogy.

CapauHa Hatanbs
MuxainosHa

2. Ha caiite

Ha otuupansHom caiite
obpasoBaTenibHOl opraHu3aumm

CappavHa Hatasbs
MuxaiinoBHa

nefjaror -opraH13aTop  pasmelleH OTYeT O peaM3aLyn niaHa
MeponpuATUi Mo ycTpaHeHUo
He[l0CTaTKOB, BbISB/IEHHbIX B XOJe
HEe3aBMCMMOM OLleHKN KadyecTBa B 2020
rogy Ha ouumManbHOM cante
obpasoBaTenibHOl opraHv3aummn

KamHeBa TaTbsAHa
AnekcaHapoBHa

KamHeBa TaTbsiHa
AnekcaHapoBHa
3amecTuTenb AMpeKTopa no
AXY

IV. [lobpoxenaTenbHOCTb, BEX/IMBOCTb PAGOTHUKOB OpraHu3aumm

CBefleHMs 0 Xofe peanusaumm

MeponpuaTna

hakTnyecknin
CpOK peanusayunmn

25.01.2021

13.01.2022



76% nonyvateneii ycnyr yAoOBMETBOPEHbI MPUHATL Mepbl MO MOBLILLEHUIO YPOBHS A06pOXKeNnaresibHocTH,
YPOBHEM  [06POXENaTeNbHOCTU, BEX/IMBOCTU BEX/MBOCTU  PABOTHUKOB  OpraHvsaumu, o6ecrnedvBaioLmx
PaboTHMKOB OpraHusauuM, O6ecrneuMBaloLLMX MEepBUYHbIA  KOHTakT  © VMHOpMMpOBaHMe  Mosnyyatens
NepBUYHbLIE  KOHTaKT 1 MHQOPMUPOBaHNE 06pa3oBaTe/lbHOM YCIYrn NPy HENOCPEACTBEHHOM O6palLeHn B
nonyuyatens 06pasoBaTeslbHON  YC/yrm NPy opraHvsaumio

HerocpeACTBEHHOM o6palLleHumn B

opraHusaLuio

01.02.2021

PazaHoBa HuHa

1 MposeaeHo coseLlaHne ¢ 01.02.2021

MwuxaiinoBHa 3amecTuTeslb  COTPYAHUKaMn Mo cobnioageHnio

AvipekTopa rno Y BP

Kopgekca aTuku u cnyxebHoro
noeeAeHns paboTHukos MAY HIO
"LleHTp TBOpYecTBa".

2. MposeaeHbl MHHOPMALIMOHHbIE U
VHAVBUAYabHble 6ecefipl C
nepgaroramy, o6ecrneuvBaroLMm
NePBUYHbLIA KOHTaKT 1
VHOPMMPOBaHME nosnyyarens
o6pazoBaTesibHOW ycnyrn npu
HernocpeACTBEHHOM ObpaLleHn B
opraHvsaLmio.



